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							Welcome to the Penguin Random House self-service site!
							Your 24-hour, 7 days a week gateway to real-time
							customer service and reporting tools.
						

						
							You can use Title Lookup, Order Status, and Co-op Advertising areas here.
						

						
							This site is intended for Penguin Random House's customers only. You will need a login
							and password in this area.
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							NEW: In an effort to encourage innovation and development on the Web, 
							Penguin Random House is offering the Insight Web Service, 
							a powerful but simple http protocol for accessing digital book content over the Web.
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							Our state-of-the-art facilities, unparalleled expertise, and cutting-edge 
							technologies are now available to client publishers.
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							Bookseller Services is a resource for booksellers to access more information
							about our titles--covers, excerpts, author interviews, reading group guides,
							recipes, and more. 
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							In the Penguin Random House Author Portal authors and agents can find their sales figures, tutorials on social media, and other resources that can help authors connect with their audience.
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							Contact us here.
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	Download Library Publications
	Library Title Ordering
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							Click here for more information.


					

				

				
					
						[image: Media & Publicity]

							Author Events schedule
	Digital Content for Marketing
	Press Releases
	Press Kits


					

				

				
					
						[image: Our Publishers]

							Division Publisher Sites


					

				

				
				
					
						[image: Special Markets]

							About Penguin Random House Special Markets
	Specialty Sales
	Premium Sales


					

				

				
					
						[image: Vendor Services]

							Book Binders Kit
	Archive File Validator
	CPSIA - Certifications of Compliance
	Data Feed Options
	Interchange File Transfer Info
	Implementation Guides


					

				

			

			

			
			
			
			
			
		

	

	
			[image: PenguinRandomHouse.com]
	[image: PenguinRandomHouse.com]
	[image: Affiliate Program]
	[image: Affiliate Program]
	[image: Booksellers]
	[image: Booksellers]
	
					[image: About Bookseller Services]
	[image: Bookseller Confidential]
	[image: Digital Files for Booksellers]
	[image: Children's Booksellers]
	[image: Newsletters for Business]
	[image: How to Order]
	[image: Ordering Notices to Accounts]
	[image: Reading Group Guides]
	[image: Remainders]
	[image: Shipment Minimums]
	[image: Terms of Sale]
	[image: Title Ordering (PubEasy)]


			
	[image: Business Self-Service]
	[image: Business Self-Service]
	[image: Careers@Random]
	[image: Careers@Random]
	[image: Careers@Penguin]
	[image: Careers@Penguin]
	[image: Educators]
	[image: Educators]
	
					[image: Introduction]
	[image: K-8 Grade]
	[image: Adult Books for 9-12 Grade]
	[image: University & College Educators]
	[image: Desk / Exam Copies]


			
	[image: Penguin Random House International Sales]
	[image: Penguin Random House International Sales]
	
					[image: About RH International Sales]
	[image: Title Ordering (PubEasy)]
	[image: International Random News]
	[image: Send Us Comments]
	[image: Newsletter Online]
	[image: Search Our Catalog]
	[image: Downloads for Booksellers]
	[image: Bookseller Services]
	[image: Academic Marketing]
	[image: New York Times Bestseller List]
	[image: Publishers Weekly Bestsellers]


			
	[image: Libraries]
	[image: Libraries]
	
					[image: About Library Services]
	[image: Download Library Publications]
	[image: Staff Picks]
	[image: Penguin Random House on the Road]
	[image: Book Discussion Guides]
	[image: Tips for Booking an Author]
	[image: Movie Tie-Ins]
	[image: Library Title Ordering]


			
	[image: Manuscript Submissions]
	[image: Manuscript Submissions]
	[image: Media & Publicity]
	[image: Media & Publicity]
	
					[image: Introduction]
	[image: Author Events schedule]
	[image: Digital Content for Marketing]
	[image: Covers | Ads | Author Photos]
	[image: Logos for all divisions]
	[image: Press releases]
	[image: Press Kits]


			
	[image: Our Publishers]
	[image: Our Publishers]
	[image: Permissions]
	[image: Permissions]
	[image: Publisher Services]
	[image: Publisher Services]
	
					[image: Overview]
	[image: Mission Statement]
	[image: Core Services]
	[image: Information & Reporting]
	[image: Clients]
	[image: Web Services / Insight]
	[image: Contact Us]


			
	[image: Rights Management]
	[image: Rights Management]
	[image: Special Markets]
	[image: Special Markets]
	
					[image: About RH Special Markets]
	[image: Specialty Sales]
	[image: Premium Sales]


			
	[image: Technology Services]
	[image: Technology Services]
	
					[image: Introduction]
	[image: Support and Administration]
	[image: Escalation Process]
	[image: Additional Services]
	[image: Contact Us]


			
	[image: Vendor Services]
	[image: Vendor Services]
	
					[image: Introduction]
	[image: Book Binders Kit]
	[image: Archive File Validator]
	[image: Data Feed Options]
	[image: Electronic Data Interchange]
	[image: Implementation Guides]
	[image: Terms and Conditions]


			
	[image: Web Services]
	[image: Web Services]
	
					[image: Insight Introduction]
	[image: Insight Overview]
	[image: Insight Specifications]
	[image: Insight Widget]
	[image: Insight Widget for Affiliates]


			


		


		

	

	
		[image: RH.BIZ - Penguin Random House LLC]

			
	[image: Help]


		
			
				
				
				[image: Advanced Search]
			

		

	

	
		
			Use of this site indicates your consent to the Terms of Use.
			

			Copyright © 1995-2013
 Penguin Random House LLC. All rights reserved
			

			ABOUT US • CAREERS • CONTACT US • HELP • PERMISSIONS • PRIVACY POLICY
		

		
			 -- PENGUINRANDOMHOUSE WORLDWIDE --
RH Australia
McClelland & Stewart
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Plaza & Janes
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